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Creating an ACH Payment - Before

Previously had to select a
particular ACH SEC code under
Payments & Transfers menu in
order to create a payment.

I ayments & Transfers

Fraud Control -

Reports

Other Services ~

ACH Payments
Activity

NACHA File Import

/ Consumer (PPD)

Payroll

Credit Batch
Debit Batch

Collect Payment

Commercial (CCD)
Credit Batch

Debit Batch

Commercial (CTX)

Vendor Payments
Credit Batch

Debit Batch

Bill Payments
Pay Bills

Wire Transfers
Pending Wire Transfers
New Wire

Repetitive Wire
Incoming Wires

Wire Transfer History

Tax Payments

Pending Tax Payments

New Tax Payment
Tax Payment History

State Tax Payments

Account Transfers

Single Transfer & Activity
Multiple Transfers
Advanced Transfer

Loan Payment

Transfer History

Templates

Transfer Templates

Other Helpful Links

Request Cash Management
Services
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Creating an ACH Payment - After

Fraud Control ~

Reports -~

Other Services ~

Will have just one link New ACH I Payments & Transfers

Payment to create an ACH
payment.

ACH Payments

| Activity

Users can also click the ACH
Payment dropdown from the ACH
Payments Activity page and select
New ACH Payment

) Mew ACH Payme@

NACHA File Import

Bill Payments
Pay Bills

Wire Transfers

Aptivity

Tax Payments

Activity

Mew Tax Payment
Tax Payment History
State Tax Payments

Account Transfers

Single Transfer & Activity

hultinle Trancfars

QOverview Accounts v Payments & Transfers -~ Fraud Control ~

AC H Payments Show cut-off times

Q. Search name or tracking #

Filter | Past7 days & future dates (default) ~  Account

[] pmtpate + Name Tracking # From

> [ ] 11/29/2023 15482328 Basic Biz

Charnlring

Payrolll

Recipient ~ Type ~

Reports ~ Other Services -~

Status ~  Amount ~

To Type

2 Recipients ACH

Status

Approved

Processing hegins on

ACH Payment ~

< New ACH Payment ‘

Import ACH Payment

Only show mems neeaing acrion

Amount

$243.33CR

Templates

Transfer Templates

Other Helpful Links
ACH Settlement Type

Request Cash Management
Services
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Create ACH - Before

ACH Wizard

PPD Credit ACH Batch

Step 1 Step 2
Batch Header Batch Items

Step 3
Review & Submit

Batch Type PPD Credit

7@

Settlement Account

Settlement Type

Tax ID v

Company Name

+ Discretionary Data

Mark as Confidential

Enter Account Information

Select a Settlement Account

® Summary Settlement

O Detailed Settlement

123456789

Buffalo Mountai

Select User v

Batch Name

Frequency

Period

Effective Date

Description

Schedule Batch

[ Occasional Payment

One Time [J

[ Once

[ MM/DD/YYYY

Same Day ACH [

Cancel

Save & Exit
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Create ACH - After

Order is:

000 ©

Establish the payment type (Select to pay or collect -
> individual or business)

Add Recipients
Enter Processing Details

Review & Submit -> Confirmation modal

(7 Help

@ Payment

® Recipients

® Processing Details

® Review & Submit

Create Payment

Set up this payment type

What would you like to do?

@ Send a payment

Amount(s) will be credited to recipient account(s)

O Collect a payment

Amount(s) will be debited from recipient account(s)

Who would you like to pay?

@ Individual

Consumers or employees

O Business

Vendors or other businesses
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Creating a PPD Credit & Debit

Payroll / Credit Batch Payment to Individual (PPD)

Collect Payment / Collect from Individual (PPD)
Debit Batch

For PPD Credit, users would select:
Send a payment > Individual

For PPD Debit, users would select:
Collect a payment > Individual

After

Before
ACH Wizard
Collect Payment
Step 1 Step 2 Step 3

Batch Header Batch [tems Review & Submit

Batch Type |[ Choose a Paymant Option

PPD Debit
PPD Credit

Settlem

Create Payment

Set up this payment type

What would you like to do?

@ Send a payment
Amount(s) will be credited to recipient account(s)

O Collect a payment

Amount(s) will be debited from recipient account(s)

Who would you like to pay?

(@ Individual

Consumers or employees

O Business

Vendors or other businesses
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Creating CCD/CCD+ Credit and Debit Batches

Credit Batch

Debit Batch

Vendor Payment

Send Payment to Business (CCD/CCD+)
Send Payment to Business -> CTX -> Freeform

Collect a Payment from Business (CCD/CCD+)
Collect a Payment from Business -> CTX -> Freeform

Send Payment to Business -> CTX -> Guided Entry

For CCD/CCD+ and CTX, users would select one of these:

* Send a payment > Business
* Collect a payment > Business

For CTX:

* Freeform Entry (used for credit or debit payments or collections)
* Guided Entry (additional choice for credit payments)

Create Payment

Set up this payment type

What would you like to do?

@ Send a payment

Amountls) will be credited Lo recipient account(s)

O Collect a payment

Amount(s] will be debited from recipient accountis)

Whom would you like to pay?

O Individual

Consumers or employees

@ Business

Vendors or other businesses
This is a CTX payment ()

How would you like to structure remittance information for this payment?

O Guided entry

Pre-determined fields to help build cut remittance information

@ Freeform entry

Open-ended fields to enter remittance information
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Add Recipients Table - Before

Previously had X rows,

) ) PPD Credit ACH Batch
depending on their

preference setting, to Step 1 Step 2 Step 3

. L. ! Batch Header Batch Items Review & Submit

input recipients regardless

Of hOW many rECipientS Look up Routing Number Import Items ] [ Create Prenote Batch

were in the payment.
A This batch (id [15482570]) has no batch items.

Trace # . R&T Number ., Account Number .,  Account Type ., Consumer Name . 1D . OHold . Amount ., Prenote
Addenda:
Addenda: e
DO\
ltem 3 Checking ~ S 0.00

Addenda:
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Add Recipients Table - After

On the Add Recipients page, users can
add or import recipients

Once recipients are added, users cannot go
back to Step 1 and change the payment

type

Payment

Send a payment to individuals
(PPD credit)

Recipients

Processing Details

Review & Submit

Add Recipients

Add recipients and amounts for this batch

Q Search recipient name or contact ID

Name « Contact ID » Account Type -  Account # + Routing # + Hold +

No recipients yet. Use the Add Recipient button to begin.

Finish Later

Add Recipient

. (® Add Recipient

@ Import Recipient

Total: $0.00
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CTX Freeform - Before

Users can import addendas, create
prenote or send a remittance only CTX

Page pre-populated with 10 addenda
fields

Once recipient was added, users could
add addenda 10 at a time

To delete individual addenda, users had
to click, hold and drag to select the
addenda and then delete

Ul stopped users from typing after 80-

characters

CTX Credit ACH Batch

Step 1 Step 2 Step 3
Batch Header Paymant Datalls Review & Submit

Look up Routing Mumber

This batch (id [15502892]) has no batch items.
W

R&T Mumber  Account Number

Addenda #

1 Addenda:
2 Addenda:
3 Addenda:
4 Addenda:

5 Addenda:

Account Type

Checking -

Company Name

Import ltems Create Prenote Batch

Send Remittance Info Only:

Amount

§

YES ® NO

Prenote




CTX Freeform - After

Users will add the recipient just like other ACH
payment types — via a pop-up window or via
import

Once recipient has been added, users can elect
to add 1, 10, or 25 addenda at a time

Users can easily delete addenda they do not need
by clicking trashcan icon

Users see a countdown in each addenda box to
show when they are reaching the 80-character
maximum

Users can collapse the rows so they can easily

scan their addenda for accuracy

Add Addenda(s) -~

1 Addenda
10 Addendas
Add Recipient o
Add recipients and amounts for this payment. All changes are saved automatically.
) I intact | Add Addendals) -~
Show Filters | Collapse Rows
Name Contact 1D Account Type Account # Routing & Amount
Williz Ridge Checking BaA707T0 123123123 8 B28.38
v Addendal | & | Enterinfo below
Enter addenda (optiona 0/80
Total $828.38
Show Filters Expand Rows
Hame Contact ID Account Type Acoount & Routing & Amount
‘Willis Ridge Checking BOTOTO 123123123 3 B28.38
s Addendal | B | 2845029547249
s Addenda? | 2 | dat-tjdl*akldfakflj**aldfajf*
> Addenda3 | B | adfajl:a®adifajf; 1 afkajlt

Addenda 4 | ® | 24850151907 adks\faj1 398013470 kad fja" 13871409148




CTX Guided - Before

Page pre-populated with 10
addenda fields

Once recipient was added, users
could only add addenda 10 at a
time

To delete individual addenda, users
had to click, hold and drag in each
addenda field to remove the
addenda

There is an indicator on how many

characters were left to type

Vendor Payments CTX Credit ACH Batch

Step | Step 2 Step 3
Hateh Header Payment Details v

Rarviaw & Submit

This batch {id [155028894]) has no batch items.

w

R&T Number Account Number Account Type Company Name 1D
Addenda & Checking ~
1 Inweics Date: MM m Raf 1D Code:| Mone Adpustment Code: Mong b Invaice #;
Ref 1D #: Adj Description: Invenice Amount:
Discount Amaount: Adjustmeant Amount: Remittance Amount:

Addenda:

Mumber of characters laft in this addenda: 69

Impart ltams Craata Prenote Batch |

Send Remittance Info Only; ' YES ® NO

Amount Pranote




CTX Guided - After

Rearranged fields so amount fields are all together
Remittance Amount is now ‘Amount Paid”

Users will see calculation for Amount Paid if they input
other amount fields

Invoice Amount minus Adjustment Amount minus
Discount Amount = Amount Paid

Once recipient has been added, users can elect to add
1, 10, or 25 addenda at a time

Users can easily delete addenda they do not need by
clicking on the trashcan icon

Users can collapse the rows so they can easily scan
their addenda for accuracy

Add Addendals) -

1 Addenda

Add Recipient

Add recipients and amounts for this payment. All changes are saved automatically.

Show Filters Collapse Rows
Hame Caontact ID Account Type ALCOUNT 2 Routing &
Great Place Checking 184370808 123123123
v Addenda 1 69 characters remaining | B | Enter info below
Inviaice Amount - Adjustment Amount - Discount Amount
Invoice # Ly Invoice Date Reference |D “

Additional Addenda

10 Addendas

25 Addendas

Add Addendals] -

AMount

§ 600,00

Amount Paid

Adjustment Reason

Total $600.00




Import Recipients - After

Before After

ACH Import Items X Import Recipients %

How would you like to import this file?
This modal is used to import ACH items into an ACH batch. The file must be in tab
separated format with the fields in the following default order: Consumer Name, 1D,
Account Number, Account Type, R&T Number, Amount, Description/Addenda, Debits/ () Replace existing recipients
Credits, Hold . If field headers are included in the file, then the field order specified
there will be used. For more help, click the "Help" on this screen.

© Add to existing recipients

Show File Requirements -

A

Drop file here... or browse
Drag file here

Max file size &ndash;2 MB OR

Choose File

Uploading a large file might take several minutes, depending on the speed of your
Internet connection. Max File Size -2 MB

Upload items by adding to existing Upload items by deleting existing

{1} Uploading a large file might take several minutes, depending on the speed of your Internet connection.
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Processing Detalils - Before

ACH Wizard

PPD Credit ACH Batch

Step 1 Step 2
Batch Header Batch Items

Step 3
Review & Submit

Batch Type PPD Credit

oK

Settlement Account

Settlement Type

Company Name

+ Discretionary Data

Mark as Confidential

Enter Account Information

Select a Settlement Account

B

® Summary Settlement

O Detailed Settlement

123456789

Buffalo Mountai

Select User v

Batch Name

Frequency

Period

Effective Date

Description

Schedule Batch
l Occasional Payment ~ l
One Time [J
l Once v l

[ MM/DD/YYYY m

Same Day ACH OJ

Cancel

Save & Exit

Next
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Processing Detalls - After

Users see the cut-off time settings to help make
decisions on payment date needed or same day

Terminology uses more meaningful terms to users:

Settlement Account -> Funding Account (for
Payments) and Deposit To (for Collections)

Discretionary Data -> Memo

Effective Date -> Payment Date

Same Day ACH -> Same Day Payment

A single one-time payment is the default

From this step, users can:
1. Move forward to keep completing the payment by
clicking Next
2. Select Finish Later
3. Click the X to save or delete the payment

@ Help

Payment

Send a payment to individuals

Recipients

1 Recipient
$450.00

Processing Details

Review & Submit

Processing Details

ACH Cut-Off Times: Bam, Spm EST
Same Day ACH Cut-Off Times: 10am, 3pm EST

Funding Account
Select account

Payment is withdrawn from this accoun

Company ID

Tax ID

1o it
123456789

Company Name

Buffalo Mountain

Memo (optional)

Enter memo

Payment Frequeney

Single Payment

Payment Date

@ MM/DD/YYYY

D Same Day Payment

Finish Later
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Review & Submit - Before

Collect Payment -Written Authorization-PPD
Step 1 Step 2 Step 3
Batch Header Batch ltems Review & Submit
Export Batch ltems
Batch Type: PPD Debit Batch Name: Berry Farm
Company Name: Buffalo Mountai Description: Catering
Company ID: 123456789 Frequency: Occasional Payment
Settlement Account: Basic Biz Checking *0058 One Time: YES
Balance: $8,958.66 Period: Once
Settlement Type: Summary Settlement Effective Date: 11/24/2022
Settlement: DR $45.00-1item(s)
Trace # RE&T Mumber Account Number Account Type Consumer Name 1D Hold Amount Prenote Reversal
ltem 1 021000018 1309579709 Checking Berry Farm Active S45.00
8726126
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Review & Submit - After

User is required to add a
Payment Name

User can select these other
options (not required):

« Payment Description

* Prenote

From this step, users can:
1. Submit the payment
2. Select Finish Later

3. Click the X to save or
delete the payment

@ Help

® Payment

Collect a payment from individuals

® Recipients
| Recipient
$45.00
® Processing Details

Single Payment
Process on 11/24/2022
To Basic Biz Checking *0058

@ Review & Submit

Review & Submit

Review payment and submit for processing

Add a name and description for this payment
Payment Name

Payment Description (optional)

[ ] Send prenotes to all unverified accounts (O

Submit Payment Finish Later

0/30
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New Confirmation page

User receives a confirmation of the
payment they just made

Actions are to Approve, Notify
Approvers or to close the modal

Payment Submitted

Payment requires 1 more approval(s) by to process.

Funding Account To
Checking *2344 Dan Meadows

Payment Date Frequency
12/7/2022 Single Payment

Amount Tracking #
5$38.88 15482896

Notify Approver(s)

[ Save as Template
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Save & Finish Later

Before — once the user added one recipient in
a payment and clicked Cancel, the payment
was automatically saved to the ACH Pending
list

After — During creation of a payment, if the
user clicks the X in the upper right corner, a
modal will appear giving them choices to Save
& Finish Later, Delete, or Cancel to continue
on.

« Save & Finish Later — will save the
payment to the ACH Payments list in an
Incomplete status. If user has not input a
payment name, they will be asked to do
So.

* Delete — the payment will NOT be saved to
the ACH payments list or if was there, will
be removed

« Cancel — the modal will close

If payment name has not been previously input

Finish Later

Provide a name to save this transaction for later

Enter payment name (10 character limit)

Cancel

If payment name HAS been previously input

Save Transaction

Save and finish this transaction later or delete it permanently.

Save & Finish Later Cancel
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